
Oak Care
By Neptune Classics

Thank you for purchasing a Neptune product. We hope that this will bring you years of enjoyment. To get the best from this 
Neptune product please read the details below.

Oak care -
All timber, when exposed to moisture and changes in temperature has a tendency to split on the end grains. This is a 
perfectly natural process and you may notice cracks opening and closing in your furniture as the seasons change. This is 
part of the process of your wood furniture stabilizing in the outdoor environment and will in no way affect the strength or 
longevity of your furniture. You may also notice that the grain lifts, this will also wear back over time, but you can remove 
this using a fine grade sandpaper. The oak will naturally weather to a beautiful silver grey so evocative of the English garden.

Cleaning -
We recommend cleaning the product once every 6 months using either a stiff brush or jetwash at a 1m distance, with a 
warm water and clothes washing powder solution. This will prevent any mould / mildew build up on the furniture. 

Neptune recommend testing any treatments on a small unseen area of the product to make sure that you are happy with 
the dry finish. Please follow manufacturers instructions carefully when applying any treatment.

Neptune cannot accept responsibility for any damage caused to the product due to treatment.
Please keep this document and instructions for future reference.
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