
Wrought Iron Care
By Neptune Classics

Thank you for purchasing a Neptune product. We hope that this will bring you years of enjoyment. To get the best from this 
Neptune product please read the details below.

IMPORTANT NOTE :
All Wrought Iron items should be lifted and moved rather than dragged to prevent any damage to the product or the area in 
which you are using them.

Frames -
All of the frames Neptune’s Wrought Iron products have undergone a 4 stage rust protection process :

1. Pre-treatment
The furniture is treated in an acid bath which acts as a primer for the later stages.

2. Galvanizing
The furniture is dipped into a tank of zinc which amalgamates with the base material to form a protective layer

3. Primer
This is followed by a primer coat to ensure a good paint adhesion.

4. Finish
Finally a powdercoated finish is applied to the surface of the furniture.

Aftercare -
Galvanized products are renowned for being difficult to paint and due to this, even with a primer coat, we cannot guarantee 
against flaking or small chips becoming apparent in the finish during use. If this does occur, then a metal finish will be 
exposed. Please be assured that this is the galvanized layer which will not rust if exposed.  A small touch up paint pot is 
included in each chair box to use if necessary. VERY large knocks could expose the base metal. Neptune cannot accept 
responsibility for any rusting which occurs because of this.

Any small stains and spillages can simply be wiped from the surfaces using household detergents. 

Painting instructions -
You are able to paint your wrought iron furniture with any of our 20 original paints. You will need to prime your furniture 
with our primer undercoat and then paint in your chosen colour.

Neptune does not accept responsibility or liability for any damage caused to the product due to treatment.
Please keep this document and instructions for future reference.
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